Medicaid FAQs

1. How do I apply for Medicaid?

You can go to your county Department of Family and Children Services Ofﬁ ce and they will assist you.

2. How can I tell if I qualify for Medicaid?

Go to the Georgia Health Partnership (GHP) web site, and that will give you eligibility information.

3. What if I have questions about my Medicaid eligibility?

You can go to the GHP website or call the number on the back of your Medicaid card—770-570-3373 or 770-570-3300. 

4. I am pregnant and need Medicaid. What is the best way for me to apply?

Go directly to your county Health Department—you can apply and if you are eligible, you receive coverage the same day. 

5. What do I do about my Medicaid coverage if I’ve moved?

Call the Metro Change Center at 404-635-2173 or 1-888-295-1769, and let them know. 

6. How can I choose another doctor?

Call The Powerline at, 404-881-8038 or 1-800-822-2539, give them your Medicaid number and request at least three choices for the type of new doctor you are looking for. 

7. I am not Medicaid eligible, but I do receive Social Security beneﬁ ts that do not pay for my prescriptions. How can I get low or no cost medications?

Ask your doctor to sign you up for the Prescription Drug Patient Assistance Program, 1-800-762-4636 or you can call Georgia Partnership for Caring Foundation (GPCF), 1-800-982-4723, to see if you are eligible.

